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Commissioners: 

Subject: Opposition to APS Application for Approval Nice Charges 

Charging an existing customer who already has a functioning analog meter $75 just to keep that 
meter is unreasonable, discriminatory, and arbitrary. This charge is unreasonable because an analog 
meter is air eadv in dace and f unctron * i  na omper I y, and shwM rarely kquire maintenance or 
replacement upon failure, a5 in past pra ctice, This charge is discriminatory and arbitrary because 
Dther custo mers are not  be^ 'na chamed fo r actual installation of a new d iaital smart m e .  

According to APS, Digital meter readings will now be done electronically rather than manually for over 
99.5% of APS customers. However, charging .$30 per month for analog meter reading to ctlstomers 
who opt-out is unfair, unjust, unreasonable, and discriminatory. -gmm not havina to 

nually read 99.5% of meters shou Id more tha n cover anv increased costs of manua Ily read ina the 
b b g g a i ? t e r s .  0 

As explained above, these proposed opt-out charges are discriminatory, prejudicial, disadvantageous, 
and an "unreasonable dfference"-in violation of this ACC statute (underlines added): 

40-334. DMmination betwee n m m s ,  lomlitles or &ses ofsen&? as to rates. charues, service 0 r 
fscilities oruhibw 
A. A public smite cofpofatk?n shall not as &u m e ,  d a r n ,  sefukq fBciiitses or in any crther re$- make 
or grant anypre&rena? OT advantage to any person orsiabie& anv.Dem to a n v omiu'ke or d i m - .  
B. No Dublie servi2e corporat! bn shall estab! ish w mainbin any unmsanabk di&mnce as tiomtisf aharges, 
semice, facilities or in any other respect, either between locali_ties or beheen classes of service. 

. .  

As noted and explained above, such opt-out charges are both unjust and unreasonable, under this 
portion of the statute: 

40-361. marues bv ioublic sendte comra tions reauid to be iust and reasonable: s~?M*c~ and facilities 
muired to be adeauate. eK &nL and reasnabk: rules and 
1 nd reasonab 
A. m a w s  demanded or m i w d  by a public seryice cinpaalhn hr any cmmodity or sen&? shall be just 
and reasonable E 5  receiwdis r i i andunl 1. 
B. Every public service wqumtion shall furnish and maintain such SM.~, equipment and hciliities as will 
promote the safety, health, comtbrt and conwnience of its patronsf employees and the public; and as wl be 
in all respects adequatex efficient and msonab&. 
C: All rules and regulations made by a pubk serviix? cwparatim a W n g  or peitainiing to its d r a p  w 
sendice to the public shall be iust and msonabk. 

ulations rektina to c h a m  or service 

Arizona Corporation Commission 
Sincerely, & y- 24-IY- 


